Q. P. Code: 24639

(Time: 2 ¥ Hours) (Total Marks: 75)

Please check that you have the Correct Question Paper
N.B.: All guestions are compulsory

Q.l. (A) Match the Columns (Any Eight):

1. ‘C’ Of Communication A. Facial Expressions . &

2. Proxemics B. Distance

3. Kinesics C. Courtesy _ :
4. Physical Barrier D. Nearness

5. General Agreement E: Language Barher

6. Homonyms F. Jargon i

7. Salutation G Sales Dbjectwe

8. Persuasion . H. Butdour Publicity

9. Posters " l. Dgar SlrfMadam

10. Technical Terminology _. . Cqﬁsensus

(B) State whether_ﬂfhe fuil"ﬁﬁ'ing statements are True or False (Any Seven):

1
2
3
A
5
6./
F i
8
9

i.:—f
V-4 :
Ina tetter tijie slgnature is posrtmned below the sender s hame.
o
Gfapaﬁ‘mhgg{a“f@rmal pnmary channel of communication.
oy ALF
Dra{gn@nwnﬁhon is necessarily nnly face-to-face.

.;\n.ll,l;“': ..' C',aq_f

Slj&wa&h%@a means.of communication.

--l‘n{_‘_.-

H@Hrﬁm&lé’ boosts workplace performance.

When a Manager advises a subordinate it is Downward Communication.

Hearing, i’sﬁbsﬂhmce
Sound ﬂles can be sent by SMS.

To motivate is to discourage a person.

10. The Inside Address is a compulsory part of a Business Letter.
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Il. (A) List the rules for effective Listening. (7)
(B) Elaborate on the importance of Feedback in communication. (8)
Or

(C) Elaborate on the importance of Body Language in commuﬁ'iéation. (7)

(D) List and explain the advantages and disadvantages of Hanmntal Cummunlcatmn (8)
in an organization. ¢ s

3

e \

11 (A) List and explain the advantages, dlsadvantages and c;;ummon patterns of (15)
Grapevine Communication. et ¥
OF e, : A
(B) Explain the term Business Ethics w1th Spemal‘reference tc- Surmgate h ' (15)
Advertising. 4
IV. (A) Draft a Letter of Apphcatmn wrth £urrmulum Wcae for the post of a Senmr (10)

Lk

Full Block format.

(B) Ms. Mehvish Shah ha‘sbeen Qfﬁered»the post of a Senior Accnuntant with (05)
Synergy Productions Pvt.itd., Bandra West, Mumbai. Draft a Letter of Job
Acceptance on herhéharf Use the Modified Block format

I-

|

e ) e iy B y Qr
& N
(C) Draf‘@ﬁ%ﬁpphmtmn with Curriculum Vitae for the post of Senior (10)

ya Films Pvt. Ltd., aner Parel, Mumbai. Use the Complete

) _m Smgh has been workmg as Senior Accountant with (05)

ng resf‘%n from her pnst to seek a better career opportunity. Draft a Letter of
Réslgnanun on her behalf Use the Semi Block layout.
o
r- '-?... # L
V. Write Shoﬂ'ﬂntes un-kthe fullnwing (Any Three): (15)

Corporate Sacial Responsibility

Socio-cultural Barriers to Communication

‘You’ Attitude

The Advantages and Disadvantages of the Internet
Personal Integrity as a Business Ethic

- o LR BIC B
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